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Appendix B: Instructions on Requesting to 8 Week Supply for N95s Only 

Long-term care homes can request their 8-week N95 supply through the Critical Personal 
Protective Equipment (PPE) and Swab Kit: Intake Form that is typically used for requests for 
critical PPE. The Critical Personal Protective Equipment (PPE) and Swab Kit: Intake Form for 
Homes in the Central, North, Toronto, or East Regions (page 1) and the HMMS portal for homes 
in the West Region (page 4). 

The Critical Personal Protective Equipment (PPE) and Swab Kit: Intake Process for 
homes in the Central, North, Toronto and East Region is outlined below: 

1. Complete the Urgent Pandemic Supply Request on behalf of your long-term care home 

(eHealth Ontario | It's Working For You). Requests should be issued for single sites only 

(i.e., requests will be accepted individually for each long-term care home, rather than groups 

of homes). Complete the intake form to the best of your ability – irrelevant fields will be 

disregarded as requests are reviewed and processed. 

2. Select your organization type (Long-Term Care Home) and check the “Personal Protective 

Equipment” box. 

 

Note that certain mandatory fields may not be applicable to this program. For example, 
this checkbox below must be selected in Remedy to proceed, as it is an attestation to 
your consent. NOTE: The statement is not relevant to the request for up to 8-week 
allocation supply but should be selected in order to proceed. 

 

3. Complete your ‘Organization Details’, ‘Requestor Details’ and ‘Shipping Details’. 

4. Under ‘Item Type’ select N95 Mask for Regular Supply 

5. Select the mask type you are ordering under ‘Description’. Note that you may request 

multiple models of the three that are available (3M 8210, Halyard Fluidshield 46726, Halyard 

Fluidshield 46827). 

6. Indicate the number of staff who are using the specific N95 model requested within a given 

24-hour period. Note that fit testing and user training is required prior to use. 

https://ehealthontario.on.ca/en/health-care-professionals/digital-health-services
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7. Complete the remainder of the form, ensuring that all mandatory form fields have been 

completed prior to submitting the form. Mandatory fields that are not relevant to this 

allocation will be disregarded.  

8. Confirm ability to receive aged, donated, or expired product. Note that this product is 

provided for use during fit testing only and is not intended for regular use. Please also be 

advised that a waiver is required to be submitted for this request. The provider will receive a 

copy of the waiver (Agreement for Expired or Donated PPE) in the automated email 

generated upon submission of this request. 

 

9. The Ontario Health regions will review incoming requests, assess for reasonableness, and 

escalate to the MOH. Product will be provided using an ethical approach. Homes may 

expect regions to follow-up on requests for clarification. 

10. Orders may take 5-10 days to ship, however delays may be expected depending on 

volumes. Shipments to homes currently in outbreak will be prioritized.    
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The Urgent Pandemic Supply Request Process for homes in the West Region is outlined 
below: 

1. Complete the Urgent Pandemic Supply Request on behalf of your long-term care home 

(eHealth Ontario | It's Working For You).  Note: Please select “Critical Personal…… With 

WEST LHIN(s)”.  Requests should be issued for single sites only (i.e., requests will be 

accepted individually for each long-term care home, rather than groups of homes). 

Complete the intake form to the best of your ability – irrelevant fields will be disregarded as 

requests are reviewed and processed. 

2. Select “PPE Order Forms”. 

3. Go to the heading ‘Option 3 – Additional Programs or Allocations’. 

4. To request N95s, go to the heading ‘Option 3 – Additional Programs or Allocations’ and 

select “N95 Respirator Order Form” 

5. Complete the Consent, General, and Contact Detail pages. Select your organization type 

(Long-Term Care Home) and check the “Personal Protective Equipment” box. 

 

Note that certain mandatory fields may not be applicable to this program. For example, this 

checkbox below must be selected in Remedy to proceed, as it is an attestation to your 

consent. NOTE: The statement is not relevant to the request for up to 8-week allocation 

supply but should be selected in order to proceed. 

 

6. Complete your ‘Organization Details’, ‘Requestor Details’ and ‘Shipping Details’ 

7. Under ‘Item Type’ select N95 Mask for Regular Supply 

8. Select the mask type you are ordering under ‘Description’. Note that you may request 

multiple models of the three that are available (3M 8210, Halyard Fluidshield 46726, Halyard 

Fluidshield 46827). 

9. Indicate the number of staff who are using the specific N95 model requested within a given 

24-hour period. Note that fit testing and user training is required prior to use. 

https://ehealthontario.on.ca/en/health-care-professionals/digital-health-services
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10. Complete the remainder of the form, ensuring that all mandatory form fields have been 

completed prior to submitting the form. Mandatory fields that are not relevant to this 

allocation will be disregarded.  

11. Confirm ability to receive aged, donated, or expired product. Note that this product is 

provided for use during fit testing only and is not intended for regular use. Please also be 

advised that a waiver is required to be submitted for this request. The provider will receive a 

copy of the waiver (Agreement for Expired or Donated PPE) in the automated email 

generated upon submission of this request. 

 

12. The Ontario Health regions will review incoming requests, assess for reasonableness, and 

escalate to the MOH. Product will be provided using an ethical approach. Homes may 

expect regions to follow-up on requests for clarification. 

13. Orders may take 5-10 days to ship, however delays may be expected depending on 

volumes. Shipments to homes currently in outbreak will be prioritized. 


